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RAMI to offer Lifetime Warranty on General Aviation Antenna Line

PRESS RELEASE

February 9, 2011—GRAND HAVEN, MICHIGAN

The Antenna Professionals

RAMI is announcing a Limited Lifetime Warranty on its entire line of general aviation antennas. All products included in  
this line are to be free of defects in both materials and workmanship under normal use and service for the lifetime of the 
product. RAMI has stood behind the quality of its products for years by offering superior customer service as well as a 
three-year warranty however, expanding the warranty to cover the lifetime of aviation products solidifies a dedication to 
performance and longevity. 

Offering a Limited Lifetime Warranty is significant because it is the first of its kind to be announced in the general aviation 
antenna market. In an economy that sees competitors cutting cost and jeopardizing long term quality, RAMI is seizing an 
opportunity to guarantee materials and workmanship. RAMI will continue to maintain the low costs and performance  
that have made their antennas the obvious choice for a growing number of OEM’s and distributors of aviation products.

Should a defect in the antenna’s materials or workmanship occur, the owner will first need to contact RAMI in order to 
receive a “Return Material Authorization” RMA number. Once the product acquisition details and the nature of the defect 
or malfunction has been established, the product will be returned to RAMI in Grand Haven, Michigan. If determined upon 
examination by RAMI that the product meets the Limited Lifetime Warranty criteria, the product will be replaced and returned 
to the owner free of charge. If you have any questions or would like a copy of RAMI’s Limited Lifetime Warranty on aviation 
products, please feel free to contact the company. 

Contact Information:

Ben Ennenga 
RAMI General Aviation Sales Manager 
Tel:  616.935.3841 
Fax: 616.935.3879 
Email: bennenga@rami.com 
Website: http://www.rami.com

RAMI was founded in 1954 and shortly after in 1956, RAMI began manufacturing antennas for the government. In 1992, RAMI (R.A. Miller 
Industries, at the time) purchased the general aviation antenna line from Antenna Specialists and has continued to improve and expand this 
line ever since. RAMI is ISO 9001 and 14001 certified and the general aviation line of products are FAA TSO approved. With state-of-the-art 
test facilities and the ability to design, engineer, and manufacture products from the ground up, RAMI continues to be an industry leader on 
the cutting edge of technology.


